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What do you see as the main points that differentiate
Bonheur Legal from your competitors?

We are a boutique firm, which in practical terms means that we put
our clients at the heart of our business and our advice.  We tailor
each case according to the specific needs of the client and the
circumstances of the case and do not practise ‘cookie style’
immigration.  While we have Managers who will often run the cases,
every client has access to the Directors at any point and indeed we
are very involved in the day to day running of the case workload.  We
also believe this makes our fees very competitive considering that all
cases are handled or reviewed at a senior level. 

While we will research all avenues possible for a client, we also do not over-promise and try hard to
manage client expectations, particularly in terms of timing.  This helps our often time-pressured clients
in turn manage expectations internally within their business and plan accordingly. 

At the same time, we have had various successful applications for clients where other firms have
advised not to pursue an application as it did not neatly fit into the rules.  For our clients, we like to
think outside of the box and if the situation is explained properly to the authorities, we find this leads
to successful applications. We believe that this is not only a matter of mastering the rules but also
understanding and getting to know our clients very well.

What's the main change you've made in the firm that will benefit clients?

We are continually working on various areas to streamline our work with a view to providing a
completely seamless client experience, but without jeopardising the personal experience we provide
our clients with.  This includes applications flows provided at the start of a case so clients understand
the process from the outset and processes to ensure continual internal monitoring throughout a case,
to make sure the case runs as smoothly as possible. We believe in simplifying the processes.

We have also introduced an app. called Kiesla linked to immigration, which helps landlords with their
new duties under the legislation enacted in February.  From February 1 2016, all private landlords have
to check that new tenants have the right to be in the UK before renting out their property. Kiesla is
currently available for free on App store.



Is technology changing the way you interact with your clients, and the services you can
provide them?<

Technology has always played an important part in our firm. It is an area in which we invest
considerably as it keeps evolving and we often have to re-adjust. For example, when we started the
firm, we launched an online assessment questionnaire that we have now replaced as we noticed that a
generic questionnaire was against our policy of proximity to our clients, or the philosophy of the firm
which is to assess each case individually. We also launched Kiesla earlier this year, following the
introduction of the Right to Rent in the UK. Kiesla, which is available on App Store, allows all
landlords or agents to record and check the immigration status of their tenants. The App has already
been very well received by several relocation companies and agents, and will be available soon on
Android phones too.

Can you give us a practical example of how you have helped a client to add value to their
business?

Many clients are wary of becoming a Sponsor due to the extra administration and responsibility that it
brings.  We try to ease the burden as much as possible by providing a hands on approach when
assisting them become a Sponsor and we also provide a Level 1 service where we advise and guide on
the responsibilities of being a Sponsor and can attend their offices to make sure the relevant
documentation is in place.  Our clients in turn often feel that the market place is opened up for them in
being a Sponsor and comment on the value that those employees (whom they previously had felt could
not come and work for them) add to the business both in the work that they do and the example that
they set.  Our advice, assistance and encouragement often therefore reaps dividends for the business in
the longer term, and without the administrative headache they had initially thought it would be. 
Furthermore, where clients are not able to become Sponsors if for example, they do not have a UK
entity to sponsor workers, we look at all options to enable our clients to carry out the work in the UK
they wish or need to do.

Are clients looking for stability and strategic direction from their law firms - where do
you see the firm in three years’ time?

The firm has grown from strength to strength over the past few years and we are expanding not only in
the UK but also in Africa. As a firm, we re-adjust constantly to our clients’ needs and being very
responsive to changes has been an important factor in the firm’s growth. 

Our clients look to us to keep them up to date with the latest immigration changes which affect their
business.  As immigration changes all the time, we are in touch with our clients a lot!  We update
Facebook and Twitter as changes are introduced, update the News on our website as changes come in
and send out a quarterly newsletter which incorporates the news from the previous three months.  By
keeping our clients abreast of the latest immigration news, we provide them with strategic direction for



their business in terms of employing non-EU nationals and the effect on the non-EU nationals they
already employ.

In terms of where we see ourselves in three years time, we already advise some very well known
corporations and we would like to advise more multi- nationals as we really feel we provide an
incomparable service for companies, and we will continue working to make the process as simple as
possible for our corporate clients.

We would also like to grow our private client department, particularly for those looking to come under
Tier 1 of the Points Based System and non Points Based employment applications, which are areas
which offer a lot of potential and options to clients. 


